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trollers and flight crew, and contributions
from stakeholders including the FSF, ECA,
IFALPA, IFATCA, ERA, and EUROCONTROL.
Some recommendations concern standards, technology and awareness, but the
vast majority concern best practice. Many
experienced pilots and controllers may
feel that some of the best practice highlighted in this action plan is basic professional knowledge which should not
The European Action Plan for AGC Safety
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STRATEGIES FOR REDUCING
CALL-SIGN CONFUSION
The EUROCONTROL objective is to reduce call-sign confusion events by 80% by
introducing strategies which are easy to integrate into existing processes,
involve zero effort for ANSPs, minimal effort for aircraft operators, and reduce
controller workload
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“NEGATIVE EIGHT POINT THREE THREE”
Occurrences of non-8.33 kHz-equipped aircraft entering 8.33 kHz airspace are extremely rare. Nevertheless, operational
feedback shows that incidents can arise – for example when the flight crew puts a Yankee in field 10 of the flight plan, but
does not notice that the radio has not been configured to operate in 8.33 kHz mode.
Peter Alty – the 8.33 kHz Programme Manager – emphasises that we cannot afford to become complacent about safety in
the 8.33 kHz Programme.
flight planned through an 8.33 kHz sector
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hazards due to 8.33 kHz are:
Hazard 1: Entry of an aircraft which is
not 8.33 kHz-compliant into an
8.33 kHz sector.
The inability to tune to a 6-digit 8.33 kHz
channel means that, ultimately, the pilot
may not be able to communicate with the
controller. If the pilot attempts to communicate on 25 kHz channels, then there is a
risk of interference on the adjacent 8.33
kHz channels.
Hazard 2: Unplanned diversion of a
non-8.33 kHz compliant aircraft.
This hazard occurs when an aircraft which
is not 8.33 kHz-compliant is erroneously
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WILL DATA LINK IMPROVE AGC SAFETY?
More and more pilots are using data link
systems to obtain departure and oceanic
clearances or digital ATIS. Within a few
years the use of data link for the transfer
of control clearances will become the
norm, and more and more data link services will come into service over the coming decade.
Controller-Pilot Data Link Communications (CPDLC) is a system for direct data
link communication between the pilot
(via the aircraft and an Air Traffic Control
(ATC) centre) to the controller and vice
versa. CPDLC means that routine air traffic
instructions and requests are transmitted
as data link text messages, replacing traditional voice communications. CPDLC
allows air traffic controllers to manage a
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Are there any issues associated
with Data Link?

For more information on data link and
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CPDLC, consult:

Potentially YES. A pilot’s situational awareness gained by listening to calls to and

www.eurocontrol.int/cascade

from other aircraft on the same frequency

www.eurocontrol.int/link2000
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